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Customer Appreciation Day @ Minden Animal Hospital!
Saturday, April 14, 2018 • 1pm to 3pm

Please join us for refreshments, cake, and a tour of the hospital.   
Hope to see you there!

There are many benefits to massage therapy for our pets.   
Many people would not think of this as a treatment for 
animals but if you compare to the benefits in the human 
world, why wouldn’t we use this as an alternative medicine 
approach?  Some of, but not limited benefits of massage 
therapy with our pets include;
• Reducing stress and anxiety
• Relaxation (physically and mentally) 
• Improves circulation 

• Reduces pain and/or discomfort from stiffness, 
inflammation and muscle spasm 

• Improves muscle tone, flexibility and range of motion 
in all joints 

• Aids in healing from injury and/or surgery
Massage therapy provides an overall wellbeing for our 
pets.

Benefits of Pet Massage 



On February 26, 2018, the Dr’s and staff here at 
Minden Animal Hospital made cupcakes for a cause. 
Our team name is the “MAH Fur Pets” which is 
registered on “The National Cupcake Day Website”.  
We received some extra help with donations of goodies 
provided by some of our customers.  All proceeds were 
donated to the Muskoka OSPCA. 
In the past two years, we have been able to donate $554 
total. This year was our most successful yet, donating 
$555.95. 
All of this was made possible by our friends at Moose 
FM and Canoe FM, our staff, our helpers and all of our 
donators throughout our lovely community. We would 
like to thank everyone for their continued support! 

I am the new manager at Minden Animal Hospital.  
I was previously employed in the Banking industry 

for 20 plus years. Customer Service is very 
important to me and I wanted to bring the love of 
animals into my career.  I started in December of 
2017 and the level of care for both the clients and 

patients I have witnessed is very heartfelt.  
The staff and clients have made my transition of 
careers very positive. I look forward to meeting  

all of you in the future!

Laurie Johnson
Office Manager

National Cupcake Day

Interesting Patient Case:   
Why feed a veterinary exclusive diet?  
A 7 year old female Shih Tzu mix presented to the 
clinic for routine examination and vaccines.  Upon 
discussion with her owner it was determined 
that she had been eating a grocery store kibble 
and canned food for most of her life.  During her 
physical exam it was discovered that her bladder 
was quite large and firm suggesting bladder 
stones.  It was recommended that radiographs 
be performed in order to determine number, 
size and position of the stones.  Radiographs 
revealed numerous stones of varying sizes within 
her bladder.  Due to the number and size of the 
stones surgery was necessary.  Blood work and 
urinalysis were performed to ensure she was 
otherwise healthy and to minimize risk for her 
surgery.  Surgery was performed and a whopping 
29 stones were removed from her very inflamed, 
uncomfortable bladder!  A long term plan for her 
was made that consisted of primarily changing her 
to a prescription urinary diet.  Diet is one of the 
most common reasons for production of stones!  
There are many diets available to help ensure 
animals do not develop stones, they are made with 
a special urinary S/O index.  This index promotes 
a urinary environment unfavorable to the 
development of both struvite and calcium oxalate 
crystals which are the types most commonly seen 
in our pets.  These diets are available through your 
veterinarian, for dogs and cats, at a comparable 
cost to most pet store foods and benefit your pet  
long term by reducing health issues down the road.   

News From Dr. Jenn 
As spring is upon us, there is lots of exciting news to 
share with you – a new manager, new equipment and 
Emily is back!  
First and foremost, we have a new manager! As you may 
have heard, Kelly has moved back to her hometown 
of Collingwood - we were sad to see her go this past 
December. Thankfully we have had Laurie join our 
team and she’s doing an excellent job jumping in and 
learning all about veterinary medicine. To learn more, 
please see her bio in this newsletter! 
We at Minden Animal Hospital pride ourselves in 
being able to provide excellent medicine and care to our 
patients. In order to do this, we need to have the optimal 
tools to be able to diagnose the underlying problem. 
This past fall we made a major investment and went 
digital with our x-rays and upgraded our laboratory 
machines for bloodwork and urinalysis! The improved 
quality of image, the ability to make adjustments and 
measurements on the x-ray and to be able to send out 
x-rays to specialists with the click of a button all allows us 
to better serve our clients and patients! We are absolutely 
loving our new machines and proud to bring this level of 
care to Haliburton County. 
We are also very excited that Emily Packer is back 
downstairs under the new name of Tails and Trails. 
We love seeing all the dogs playing out back again! If 
you are interested in boarding or doggy daycare, please 
contact her directly at: 705-935-8245. It’s great to see 
this service up and running again in Minden. 
Please save the date for our Annual Customer 
Appreciation Day on Saturday April 14th 1-3 pm. Come 
see all these exciting changes we’ve been working on 
this winter!
Take care and stay healthy, 
Dr. Jenn
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A HIPPO 
eats 150 lbs 

of grass 
daily. 

DID YOU KNOW 
 that when turtles are born in  

WARMER  
TEMPERATURES  
it will make a larger amount  
of the turtle eggs be born  

f e m a l e

A group of 
PORCUPINES 

are called 
PRICKLES!

IN THE SPRING,  
Lilies are one of the  

1ST PLANTS TO BLOOM... 

LILIES 
are 

TOXIC  
to  

CATS!
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Passionate About 

Your Pets’ Health

What To Expect At A Veterinary Visit
It is always nice to know what to expect when you visit the veterinarian. Why? 
Because nobody likes surprises! So this is what will happen when your dog (or 
cat) is presented.
We offer a fear free environment. Some of the things we use are thundershirts, 
pet appeasing pheromones, and calming music to help enhance the visit.  We 
want the visit to be as enjoyable as possible.
One of our veterinary technicians will come into the exam room with the 
Doctor and take notes of the exam or help if needed. Written notes on the 
patient’s medical chart are absolutely necessary in order to maintain a good 
medical history. 
A good physical exam includes: Weigh the dog/cat; Listen to heart and 
lungs with a stethoscope; Take his temperature (note: pet temperatures are 
taken rectally);Examine eyes, ears, nose, feet, and genitalia; Examine skin 
and coat; Look at teeth and mouth; Palpate abdomen and lymph nodes; 
Examine feces (bring a sample) for the presence of worms (most pups have 
roundworms);Discuss the pets history and any questions you might have 
about feeding, medical issues, such as worm medications, and future care, 
such as microchipping, and spaying and neutering.
Remember to bring any paperwork, such as medical records from the breeder 
or rescue, so the vet can include these in your pets file.
Now that your pet has had a head-to-toe examination, you and the veterinarian will feel more confident that the pet is 
healthy. Now the challenge is to keep the pet well!

It’s that time again to discuss 

Tick & Flea Prevention 
with your Veterinarian!


